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|. KUPUII

1.1. ®aHHuHT NpeAMeTH Ba Ma3MYHU

Maskyp wMomyn 5-6 cemectpra  YKUTHIMO, MOAYJIHMHT  MakKCaau
TajadaJIapHUHT MaJaHUTIIApapO MYJIOKOT KOMIIETEHLIUSICHHU PUBOXIAHTHPUIIAAH
Ba Kelrycujaru kacOuaa ymoly KoMIeTeHUMsUIapAaH TyFpu (oiiianaHa OJIMIINAAH
nuoopar.

1.2. @anHuHT MaKcaa Ba Bazudaaapu

Ymby acniekt qoupacujia YKUTWIAJWTAH MOAYJUIAp TajlabalapHUHT XOPHKUMA
T OyWnya odrajularaH OWIMM, KYHHKMa, MajlakaJapuHu KacOuMd Ba WIMHUHN
daonusATAa APKMH KYJUIah  OJMIUIAPUHM  TabMUHJAIINA XWU3MaT  KWJIAIW.
MopynnapHuHr acocuid Bazudacu yYMyMIbTUPO(] OSTHITaH XalKapo MebEpiapra
Kypa TanabamapHUHT ypranwiaérrad yeT TwinHu Cl napakana sramianuiapu y4yH
3apypuil OWTUMIIApHA WHTErpaJljIalliral Tap3ja ypraTull Ba MyJOKOT MajaKajlapHuHH
PUBOKIAHTUPULIIUD.

MoayJiHu y3jamTupray rajada:
- MAJaHUATIApApO MYJIOKOT, XajJKapo MaJaHWWd KOMIIETEHTIUK, MaJaHUSATIAp
Vpracunaru TahOBYTHUHT THJ YPTaHMII Ba YKUTUIIIATH aXaMUSITH;
- MaJaHUATIAPAPO MYJIOKOTHUHI SKCTPAJIMHIBHCTHK >KMXAaTiaapu (AyHEKaparl,
Mapocumiiap, ypg-ogariap, UHCOH ab30japu THIM , TaOynap, CTEpeoTHILIap,
KYTIMWIJIATIIA MaJIaHUSATIap/1a KAMUSTHUHT YPHU, UMUK, pam3iiap);
- MaJaHUATIapapo MYJIOKOTAA MaJaHHITra XOC XYCYCHSTJIApHHU (calloMJIallyB,
MYJIO3aMaTHU aKC ATTUPHUII WYJUIApU, MypOKaaT KWIWII WyJulapu, uauomalap Ba
X0Ka30) YPUHIIN UIILIATHIIL
- y3ra TWJI MAJAHUATUIA XOC JKMXATJIApHU YKUTUII Y4YyH YKYB MaTepuaiapu
APATHIL, MABXKYJIAPUHU TAXJIWJI KAWL, MOCJIAIITHPHLLI MAJIAKaTapUHU ATAJIANWIN.

1.3. ®aHHUHT 71013apOJaUTH

XOpWKUM TWIHM YKATUIIAA MAaJaHUSATIApapO MYJOKOTHU INAKJUIAHTHUPHUILI
ypcu amanuii Kypc OYnu0 TaynabanmapHu KacOWM WYHAIMII OMpacHUia TUITHUHT
OF3aKM Ba €3Ma WIAKIUIAPUHM YpraTUull, YJIAPHUHT WKXTUMOMN-MaJaHUU MYJIOKOT
MaJjlakaJapyuHu  PUBOXJIAHTHUPUIL, XyCycaH YpraHuWiaa€TraH 4eT TUJIMHUHT
(GyHKIMOHA IIAKUIAPU Ba yCIyOJIApWHU, TWJI TYFPUCHIArd aMajiuil Ba Hazapui
OMIIMMITAPUHU TAKOMUJUIAIITUPATH.

1.4, @anHuMHT YKYB pe:kaaaru 6omka ¢ganjaap Oujian y3apo OOFJIUKINIY Ba
yCJOyOui :KUXaTAAH Y3BUUJINTH



Monyn Ma3kyp TabJuM HyHaIMIUIapu YKYyB pexacuaard OoIlIKa yMyMKacOuit
Ba UXTUCOCIUK (haHmapu OwinaH y3apo O0rnuK OYIub, Moaysuiap KeTMa-KEeTJIUTH Ba
Ma3MyHHTa MOC PaBHIIJIa D-CEMECTpP AaBOMUAA YKUTHIAIU. YOy (aH TUHTBUCTUK
Kypc XMcOOJlaHaau Ba TYPT MW JaBOMHUAA Y4 KHUCMra: YKHUII MOAYJIH, €3Ma HYTK
aManvM€éTH Ba WIMHUKA €3yB MOJYJIMTa @XpaTWITaH XoJJa YKUTHUJIAIH. SJ’KyB
PEXKaHUHT XOPHKUAN TUJIHU VKUTHUIIA MaJaHUSITIapaApO MYJIOKOTHHU
MIAKJJIAHTUPULI, THJI ACHEKTIAPU aMaIUETH, METOAUKA, MAMJIAKATIIYHOCIUKKA OWJI
Kypciaapu Ba YPraHwIAETTaH 4YeT TWIMHHUHT Ha3apuil Kypclapu - yMyMUU
TWIIIYHOCJIMK, CTWIACTUKA Ba MAaTH TaxJWiW, Ha3zapud (QoHEeTUKa, KUECUU
TUTIOJNIOTHS, Ha3apuid rpamMMmaTuKa (GaHIapuiaH 3apypuil OMIMMIIApHHU 3Tajuiaiiia
ymOy ¢aH Momymiapu Oyiinua Y3mMamITUPWITaH KYyHHKMa Ba Majakajap MyXHM
axamHsAT KacO 3Taju.

1.5. ®aHHUHT WIM-()aH Ba HILJIA0 YUKAPUIILIATH YPHH

By Moxyn xopmxkuil KyIiMa KOpXoHalIap, XajJKapo TaIIKWIOTIap Ba yJIApHUHT
pecnyOIuKaMu3Iaru OynmuMmiapu, OJJIYMXOHAa Ba KOHCYJUIMKIAp, CalEXJIMK
areHTJIMKIIapU, HApUET Ba TaXpUPUATIAP, HOTapuUal HUI0paliap, Tap>KUMOHIIUK
Oroponapuaa kacouit paonusat onubd 6opaauTrad OUTUPYBUMUIIAPTA MYJDKAJUTAHT aH.

1.6. ®aHHU YKUTHIIIATH 3aMOHABHUI1 aX00POT Ba MeJaroruk TeXHOJI0TusJiap
XaMJa YKYB MAIUFYJIOTJIAPUHHU JIOHHU XAl

daHHM YKATUIIAA [IAXCTa WYHAUITUPWITAH TabJIUM METOAW Ba YET TUJIWHHU
VKUTHUIITa KOMMYHUKATUB €HAAIIYBIaH MakKcuMall Aapaxkana ¢oiganaHun Tanad
sTiwiaan. MamrynoTinapiaa OapcivK Ba YKYB KyJUITaHMajapAaH TalllKapyd ayTEHTHK
Marepuaiap: ayaudo, BHJEO, Ta3eTa Ba JKypHaJUIap, HUHTEPHET MaHOalapuaaH,
VHTEPAKTUB YCYJUIAPHU KyJUIaraH XOJJa akJIhuM XyXKyM, KeHc-CTaiu, Jouuxaiap
Tai€pnami, poyM  Y¥WuH, nge0ariap, TMpe3eHTAlMs  METoAJapuiaH  KEHT
dhorinananuIagm.

1.7. MoayAHUHT axX00poT-ycJIyOuil TABMHUHOTH

MonaynHuHT HHPOPMALMOH-YCTyOUid TAbMUHOTH:

- aMmayuii Bazudanap;

- MaJaHUATIapapo MYJIOKOT/AA fo3ara KeilaJuraH MyaMMmo EKd MOXapoHHU OapTapad
OTHIIL;

- MyXOKama,;

KEHC CTaau;

POJUIN YUUHIIAP;

Ky3aTyBiap/ MabJyMOTiIap HuFuil OYiliua TOMIIUPUKIIAp;

MYCTaKHJI TabJIUM.



I1. ACOCUH KUCM

2.1. @anaan YTWIAAUTaH MaB3yJap Ba yjap 0Vidnya MalFyJaoT TypJapura akKpaTujiraH
COATJIAPHUHT TAKCUMOTH

Coataap:
M | 3| & =] 2 <
No AlIFYJI0TJIAPH Ma3MYHH E % = E 2 2
| o] <= *F
V - cemecTp
1 | What is culture? 2 2
2 | Presentations and reports on the previous theme. 4 2 | 2
3 | Cultural briefing. 2 2
4 | Presentations and reports on the previous theme. 4 2 | 2
5 | The effects of global business. 2 2
6 | Presentations and reports on the previous theme. 4 2 | 2
7 | Expectations when meeting other cultures. 2 2
8 | Presentations and reports on the previous theme. 4 2 | 2
9 | Case Study. Combining global and local. 6 2| 4
10 | Presentations and reports on the previous theme. 4 2 | 2
11 | Gender in culture. Stereotyping and attitudes. 2 2
12 | Presentations and reports on the previous theme. 4 2 | 2
13 | Cultural influences. Body language. 2 2
14 | Presentations and reports on the previous theme. 4 2 | 2
15 | Company dimensions. 2 2
16 | Presentations and reports on the previous theme. 4 2 | 2
17 | Case Study. Telephone language. 6 2| 4
18 | Presentations and reports on the previous theme. 4 2 | 2
19 | Revision. 2 2
Kamu 5-cemectp: 64 38| 26
VI - cemecTp
1 | Diversity and conformity. 2 2
2 | Presentations and reports on the previous theme. 4 2 | 2
3 | Case Study. A takeover. 6 2 | 4
4 | Presentations and reports on the previous theme. 4 2 | 2
5 | Group characteristics. 2 2
6 | Presentations and reports on the previous theme. 4 2 | 2
7 | Case Study. Troubleshooting. 6 2| 4
8 | Presentations and reports on the previous theme. 4 2 | 2
9 | Observing conventions. 2 2
10 | Presentations and reports on the previous theme. 4 2 | 2
11 | Cultural dilemmas. 2 2
12 | Presentations and reports on the previous theme. 4 2 | 2
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13 | Individual characteristics. 2 2
14 | Presentations and reports on the previous theme. 4 2 | 2
15 | Work types. 2 2
16 | Presentations and reports on the previous theme. 4 2 | 2
17 | Communication styles. 2 2
18 | Presentations and reports on the previous theme. 4 2 | 2
19 | Revision 2 2
Kammu 6-cemectp: 58 38| 20
Kamm 5-6-cemectp: 122 76 | 46

2.2. YKyB MaTepua/Iapu Ma3sMyHH
2.2.1. AManuii MalIFyJaoTJapu Ma3MyHH

2.1 What is culture? The concept of culture and its components can be interpreted
differently by different individual and groups. Features of cultures range from the
easily recognizable to the almost imperceptible.[O1, 12-17]

2.2 Cultural briefing. The usefulness of cultural briefing for people going to live,
work or holiday abroad.[O2, 18-21]

2.3 The effects of global business. The changes that take place in the world
economy and society have an impact on national cultures and on behavior.[O3, 22-
25]

2.4 Expectations when meeting other cultures. Expectations can affect the attitudes
and behavior of both sides. They may be founded on fact, hearsay or
Imagination.[O4, 26-29]

2.5 Case Study. Combining global and local. Companies need both a global and a
local approach to business, what measures are needed to meet the challenges of
global business? [O5, 30-31]

2.6 Gender in culture. Stereotyping and attitudes. Gender can play a fundamental
role in identifying the identity of an individual or the culture of a group. People with
different communication styles can have difficulties developing real understanding.
It is urgent to explore if there is any legitimate basis to national stereotyping.[O6, 36-
47]

2.7 Cultural influences. Body language. It is urgent to recognize the kinds of
attitude commonly held towards other cultures. Different physical signals mean
different things to different people, depending on such factors as nationality, status
and situation. [O7, 48-51]

2.8 Company dimensions. All companies have their own unique culture. The culture
of an international company is often strongly influenced by the culture of the parent
company. Subsidiaries display a mixture coming from headquarters and from the
local culture. [O8, 56-57]

2.9 Case Study. Telephone language. The way the telephone is used by employees
forms part of a company’s culture. [09, 60-61]

2.10 Diversity and conformity. The parent company in international business has to

face the issue of whether to encourage diversity or impose conformity. [O10, 70-71]
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2.11 Case Study. A takeover. What decisions are to be taken by one company taking
over another with a strong local identity.[O11, 72-73]

2.12 Group characteristics. People working together in a group tend to adopt
distinctive behavioral characteristics. Group cultures are also different. [012, 74-76]
2.13 Case Study. Troubleshooting. Different cultural expectations can make project
work difficult to coordinate. It is urgent to improve communication in project teams.
[O 13, 76-77]

2.14 Observing conventions. A multicultural project team which meets regularly
both for business and socially may try to establish certain rules about behavior. [O
14, 82-83]

2.15 Cultural dilemmas. Different communication styles exist within multicultural
teams. [O15, 84-85]

2.16 Individual characteristics. Individual characteristics may be inherited, or learnt
from the environment, they play their role in a person’s cultural profile. [O 16, 86-87]
2.17 Work types. People can be categorized according to the type of work they like
to do or are best at. [O 17, 88-89]

2.18 Communication styles. Ways in which individuals communicate can be
profiled using a number of parameters. [O 18, 90-91]

2.2.2. Moaya Ma3MyHHU

- MaJaHUATIApapO MYJIOKOT, XallKapo MaJlaHU KOMIIETCHTJIMK aTaMallapu;

- MaJlaHUATIapapo MYJOKOTAAa 3KCTPAJIMHIBUCTUK  Macananap (ayHEKapall,
Mapocumiiap, yp@-oaaTiap, MHCOH ab30Jlapu TWJIM, Tadyjap, CTEpUOTHUILIAP, TypJid
MaJIaHUTIap/ia )KaMUSITHUHT YPHU;

- YeT TWIM Japciapujia TUJ Ba MaJlaHUAT (CajJoMJIallyBJIap, MyJIO3aMaTHU aKc
ATTUPULI, MypPOXKaaT KWIHII HyJUIapy, UINOMAJIAp Ba X.K.);

- MaJaHMSTIIapapo 3WIIUAT, TYKHAIIyBiapra cab6ad OyiayBuM oMUIUIap, MaJaHUMN
0K, MaJAHUM y3UTra XOCIUK, XAJIKapO MaJIaHUATIA Y3JIUTMHU acparl.

- MaJaHUATIIApapO MYJOKOTTa VKHUTHII Y4YyH YKyB Marepuamiapu (agabuér,
razeranap, TB, unTepHer, pacmuap, peanusuiap, Guibmiap, pams3iap Ba X.K.) JaH
(dhorianaHuI;

- ¥3ra MajaHusATra TETUIUIM MaB3yJIApHU YKUTHUII Ba MaTepUaUIapHU SPATHIIIA
Yra Xymé€p Oynaum, MaTepuajUlapHd TaxJIwl KWKl (Japciukiap, Jaape
UILIaHMaIapy / KOHCIIEKT, TOMIUpUKIap / Bazudaap);

- y3ra MaJaHUAT MaB3yJapu Y4YyH YKyB MaTepuauiapuHu spatum (3 Ta
MaKcaJ: TuJ, Mearoruka, MaJaaHusT).

2.3. JlabopaTopusi MIIUIAPUHHU TAIIKWJI 3THII 0yiinya KypcaTmasap
Dan OYliuya 1abopamopusi UUIApU HAMYHABULL YK)8 pexcadd Ky30a mymuimMdaeaH.



2.4. Kypc MIIMHH TAIIKWI 3TUII OYiin4ya ycayouid kypcaTMaJap
Dan 6ytUYa Kypc Uiy HAMyHasuil YKy8 pesrcaoa percalatmupuimazaH.

2.5. MycTakuj TabJuM
2.5.1. MycTakuJI TAabJMMHHA TAIIKWI 3THITHAHT IIAKJIM BA Ma3MYyHH

®an Moaylapy KecuMmya Tanadangap MyCTAaKWJI TabIMMUHU TAIKHWJ TUII
Makcaauaa kadenpa Mmyraxaccuciapyd TOMOHHUAAH YCIyOWi KypcaTmanap HILiad
YUKWIAIU. Y7iapja TanaOaHUHT MYyCTaKWil YKUO VpraHUIIUHA TabMHUHIOBYU
Bauda Ba TONIIHMPUKIAD Kypcatud yTunaau Ba yJapHH Oa)KapuIll YIyH aHUK
Kypcarmanap mucosuiap Epaamuaa oepunanu. TumHu ypranuim >xapaéHuga Taiada
uHTepdaos ycyulap BOCHUTACHIa MYCTAaKWI TabJIUM OJUIIra parOaTIaHTUPUIAIN
Ba MycTakui ¢ukpiam Tanad KwinHaad. byHaa VKUTyBuM OuiauMm OepyBud Ba
O0axonoBun cudaruga smac, Oanku (acunuratop (mHrnM3ua facilitate cy3uman
onvHraH Oynub, Oupop OuWp >kapa8HHUHT OOpHUIIMra SXIIM TabCUpP OSTYBYM Ba
yHra MOC HIapT-lapoutiap sApatud OepyBum) cudarumga HaMoEH OYmaau.
Tamabagan Qan OYiinya MycTakui ypraHraH OWJIMMIIADUHU ayIUTOPHUsAA TYPJIH
XWJI WHTEPAKTUB YCIyOJiap OpKaJii HaMOMHUII Kuja OJMINM Ba OollKamapra yprara
OJIMIIM TaJlad ATHIIAIH.

2.5.2. Tanabanap MycTaKuJ TaAabJUMHUHUHT Ma3MyHH Ba XaKMHU

MycTakui TabJIMM Ma3MYHHU Bakru Xaxmu Maéc::ran

S-ceMecTp

Case Study. Combining global and local. 1-9 xadra 10

Case Study. Telephone language. 10-13 xadra 1 10

Case Study. A takeover. 14-17 xadra 10
6-cemecTp

Case Study. Troubleshooting. 1-9 xadra 10

Case study. Job place. 10-13 xadra 1 10

Case study. Education. 14-17 xadra 10

Kamn: 6 2 60




IV. PEUTUHI BAXOJIAIII TU3UMHU

4.1. PeiiTuHT Ha30paTH xkaaBaju (5-cemecTp)

v -
Ne Basuga Conn | Bama MyMuH
0aJLI
1. ZKopmuii Hazopar (2KH)
1.1 Tanaba daommuru 10 3 30
1.2 Taxoumot 2 5 10
7KH Kamnu: 40
2. Opaquk Hazopat (OH)
2.1 Ketic-cramu 1-2 1 15 15
2.2 Ketic-ctagn 2-3 1 15 15
OH XKamu: 30
3. Sikynnii Hazopat (S1H)
3.1 E3ma maknau €ku Tect | 1 | 30 30
SIH Kamu: 30
Kamu (OKH+OH+51H): 100
4.2. PeiiTunr xaaBaiu (5-cemecTp)
CeHTta0pb OKT0pB Hos6pn Jlexkabpb SuBapp
Ne I I A - I TR RN B = T TR =
) OB RV g8 AN Y g Ry YR s
S BN I Ao ST o ST B R B A S T = =2 I
®daommrn | 3 3 333 3 3 3|3 30
1 ;oc Takagumor 5 5 10
N
OH 3 3 30
2| SH-30% 30| 30
Kamn 17 24 29 30 100
Kawu 'l 17 41 70 30 | 100
oyiinua

Acnamma: 5S-cemectpaa Yrutunaguran “MAJAHUATIIAPAPO MVYJIOKOT
KOMIIETEHIUUACUHNU PUBOXJIAHTUPUII” ¢danununr YKyB xaxmu 64
COATHM TalIKWJ dTramiuru cabadmu dan kodpdunentu 0,64 6ynaau. Pan Oyitnua
V3MalITUPUIITHA aHUKJIamAa Tanada Tyrmiarad Oamu 0,64 ra xynaitupuianyd Ba
OyTyHraua sixJautiad oJuHaIM.

Bbaxo 5 4 3 2
PeiiTuHr 86-100 71-85 55-70 <55

@anHu Y3JaTHPH I 55-64 45-54 35-44 <35
KypcaTru4jiapu




4.3. PeiiTuHr Ha3opaTu :kaaBaiu (6-cemectp)

Ne Basuda Conn | baan Ymymuii
0aJsn
1. Kopuii Hazopat (KH)
1.1 Tanaba daonnuru 10 3 30
1.2 Takgumor 2 5 10
7KH Kamu: 40
2. Opaquk Hazopat (OH)
2.1 Keiic-cragu 4-5 1 15 15
2.2 Keiic-cranu 5-6 1 15 15
OH Kamu: 30
3. Sikynuii Hazopar (SIH)
3.1 E3sma maxiu éku Tect 1 | 30 30
SAH Kamu: 30
Kamun OKH+OH+5TH): 100
4.4. PeiiTuHr xaaBaiu (6-cemecTp)
Deppaib Mapt Anpenb Maii Hronb
Ne 532855 Yee558 e 5% gs 5 S
N3 Qe Y YR eYY N Y Y3 e S Q
N s wo~ooe DY T8 8EYYR I
Qaommrn | 3 3 3/3|3 3 3 3,33 30
1 ;é TakaumoT 5 5 10
OH 9 9 30
2 SIH — 30% 30 30
HKamu 17 24 29 30 | 100
Kavu T 17 41 70 30 | 100
oyiinua
Acnamma: 6-cemectpaa Yrutunaguran “MAJIAHUATIIAPAPO MYVYJIOKOT

KOMITIETEHIUACUHN PUBOXJIAHTHUPUILL
COATHM TAlIKWJI 3TraHauru cabadmu ¢an kodpdunentu 0,58 o6ynaau. Pan Oyitnua
V3NMalITUPUIITHUA aHUKJIamga Tanadba tymnarad Oamu 0,58 ra kynaitupuiaayd Ba

OyTyHraua sixJautiad oJuHaIM.

(aHUHUHT VKYB XaXmHu 58

Bbaxo 5 4 3 2
PeiiTunr 86-100 71-85 55-70 <55
anin yanammpis 50-58 | 41-49 | 32-40 <32
KYpcaTru4/japu
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4.5. Tana6anap OMIMMHUHH 0aX0/1a1I ME30HU

XOprKUN TWIHK VYKUTHIIA MaJaHUATIApapO MYJOKOTHH INaKJJIAHTHPHUII
acriekTu Oyiinua Tanabamap OWIMMM pPEUTHHI THU3MMH acocuaa 0OaxoJiaHaIu.
Kyiinma momymiap Oyiimya y3jamTUpWIraH OuauMiapHU Oaxojaml Typiapu Ba
maK/jiapy  KeATUpPWIraH. Yijaap VKyB Marepuayiapy TYJIMK  Ba camapajiu
V3MATAPWITAHIMTUHE ~ Ha30paT  KWIHIIAA  STOHAIMK  Ba  TU3UMJIMJIMKHH
TabMHUHJIAUIH.

XKopuii Hazopar 40%
e TanabaHWHT JapCard UIITHPOKH 10%
® KeiiCc TaxJIuin 10%
e Kkuécuil TanKUKOT OVitnya xuco0oT 10%

v 0
® KHUECHU TAKJUMOT 10%
Opainuk Hazopar 30%

* MaJaHUATIAPApO  Macajajiap  HyKrad  Hasapugad — YKyB | 15%
MaTepUaIapy TaX TUIN
L Ma}laHHHTﬂapapO MyﬂOKOTﬂ,El KOMIIECTCHTIIMKHHU pHBO)KJ]aHTHpHLL[Fa 15%
KapaTH/IraH YKyB MaTepHamiapuan apatum (VKU KYHHKMAcH)

Slkynuit Hazopar
® MAaJaHUATIAPAPO MYIOKOTAA KOMIIETEHTIMKHYU puBoxkianTupumra | 30%
KapaTujiral YKyB MaTepUAIUIAPUHM sSpaTiil (THHIIIA0 TYIIyHHLI
KYHUKMacH) Ba Taiabasap TOMOHUIAH UILIA0 YMKWITaH
MaJaHUSTIapPapO MYJIOKOT/Ia KOMIIETEHTJIMKHE PUBOXKIIAHTUPULITA
KapaTWIraH YKyB MaTepHALIAPH TaKIUMOTH
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